[image: image1.wmf][image: image2.jpg]——=fact sheet
»






HOW TO COMPLAIN ABOUT THE STUDENTS’ UNION

2011/2012
If a student wishes to complain about something related to the activities of the Students Union or a member of staff employed by the Students’ Union then the following should be noted:

Complaints related to 

(a) the proper exercise of commercial judgement in the conduct of the Students’ Union trading activities

(b) the proper exercise of authority by any officer, employee or agent of the Students’ Union as a licencee to maintain good order on licenced premises

should be sent to the General Manager of the Students’ Union who will investigate the issue in consultation with the Academic Registrar.
Complaints related to 

(c) the conduct of elections by the Students’ Union for the appointment of 

Students’ Union officers or other posts

will be dealt with by the relevant Returning Officer.

Complaints relating to fellow students, including the Sabbatical Officers of the Students’ Union when they were not acting as employees or agents of the University or the Students’ Union should be dealt with under the Student Conduct Regulations and referred to the relevant Disciplinary Officer as provided for under those regulations.

Complaints relating to employees of the Students’ Union or students who are acting on behalf of the Students’ Union or are acting as agents for the Students’ Union should be made under the University Complaints Procedure and referred to the relevant Students’ Union Complaints Officer. 

For details of the Student Conduct Regulations and University Complaints Procedure see www.brookes.ac.uk/regulations or contact The Students’ Union Advice Centre.  The Advice Centre can offer advice on the regulations and procedures but are unable to represent, or act on behalf of, a student who complains against employees of the Students’ Union.
Get advice: T: 01865 484770 E: suadvice@brookes.ac.uk W: www.thesu.com/advice

